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Kaplan guide to UO portals 
Information to help international students through 
University of Oregon admission and enrollment processes 
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Next steps for UO admitted students 

1. As soon as you’re 
admitted, register for  
on-campus housing. 
You will be sent an email 
invite to UO’s on-campus 
housing portal. First-year 
students are guaranteed 
housing, however, to get 
your preferred choice, it’s 
important to register your 
interest and preference 
early. 

 2. You’ll receive a link to the 
International Intent to 
Register form via email. 
The online form reserves 
your place at UO. The 
deadline of May 1 has 
been extended for Kaplan 
applicants but complete 
this as soon as possible. 
You must also pay a $200 
tuition deposit that goes 
toward your first term. 

 3. Send your final credentials 
or transcripts from your 
high school studies to UO. 
School Counsellors can 
email your final transcripts, 
or you can submit the  
official exam scores. 

     

4. Submit your financial 
documents and request 
your I-20 to start the 
student visa application 
process. This could be 
scholarship letters, bank 
statements, or certificates 
of deposit, for example. 
Do this through the 
Application Status Portal. 

 5. Set up your student 
accounts: a) claim your 
Duck ID, b) access Duck 
Web, c) set up your 
Personal Access Code 
(PAC). Your Duck ID is 
your UO login to access 
all student platforms. 

 6. Register for IntroDUCKtion – 
UO's new student 
orientation program. This 
happens one week before 
classes start. Orientation 
includes academic advising, 
course registration, meeting 
other new international 
students, and getting ready 
for your first day of class. 

 

More information: 

Jump to 00:37:23 on this recorded UO Admissions international student info session to see a walk-through 
of next steps for admitted undergraduates.  

Key steps for accepting your offer are at duckbound.com/2025decide  

Tasks and a month-by-month timeline at admissions.uoregon.edu/international/checklist   

 

Pre-Arrival checklists 

Step-by-step guide for undergraduate students: https://isss.uoregon.edu/incoming-checklist  
 
Checklist for new American English Institute students: https://aei.uoregon.edu/newstudents 

 

https://uoregon.zoom.us/rec/play/T--xwTkovq0aJZ6xO9lv0yYyUMBtd-_itFX2bCvgXXQr8iDgokD9AbzO2h8afAmaGSYQWMA4ZRgRFa-4.wObEG0xHj4U7_6za?accessLevel=meeting&canPlayFromShare=true&from=share_recording_detail&continueMode=true&componentName=rec-play&originRequestUrl=https%3A%2F%2Fuoregon.zoom.us%2Frec%2Fshare%2FRv8LJ77NrHIBcmqo4QbvRHmSEGTT5PtUmFyFyCTNjsAdJp21z-b8EDcd8Z0ZcdC5.7XP07I2Wdz9itffn
http://duckbound.com/2025decide
https://admissions.uoregon.edu/international/checklist
https://isss.uoregon.edu/incoming-checklist
https://aei.uoregon.edu/newstudents
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Summary of UO student portals 

Portal  System  Timeline  Notes  

Application 
Status Portal Slate 

Sent to student within 3-5 
business days of application 
submission 

Students are able to update and self-serve if 
they forget their login/password. 

Scholarship 
Dashboard Financial Aid  

Information on login is sent 
after student submits 
application 

New system for Winter 2025 onward. Login is 
likely to use 95# (UOID) but will have a 
different password than other systems which 
use the same login. 

Housing 
Application StarRez 

Typically opens in December 
each year; students must be 
admitted to login 

Students use their 95# (UOID#) to login to the 
system, until they claim their DuckID. Once 
they have claimed their DuckID, they need to 
use that going forward. 

DuckWeb 
Banner Self-
Service 
  

Notification of login is sent to 
fall-start students in March if 
they have viewed their 
admission decision, or rolling 
from that point forward  

System for accepting financial aid, registering, 
and checking transferable credit.  
 

DuckID 
 

Email System 
 

Sent to students based on 
entry term: 
Summer/Fall – Early April  
Winter – Late September 
Spring – Mid January 

Becomes student’s email address as well as 
login for most systems on campus. Required 
prior to attending IntroDucktion (orientation). 
Students can claim 3–5 business days after 
they have accepted their admission, and it is 
after the DuckID claim dates. 

ISSS 
(iConnect) Canvas 

Future international students 
can log in with their University 
ID number, limited access PIN, 
and date of birth before they 
get their DuckID. 

Online services for international students, 
including registration for international student 
orientation. Full access to services requires a 
UO Duck ID and password. 

myUOHealth Medicat 
Allow 24 hours after claiming 
your Duck ID before logging 
into the portal 

Students should use this portal to manage 
immunization records and register their health 
insurance. 
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UO Application Status Portal (Slate) 
https://connect.uoregon.edu/account/login 

 
• Purpose: Allows students to check the status of their application, view their decision letters, upload 

documents, complete the intent to register, register for orientation, and request I-20 forms. 
• Account setup: Once a student's application is submitted to UO, they receive an email with a PIN code to 

create their account. This email is sent to the email address provided in the application and is typically 
delivered within 3-5 business days.  

More information  

Students receive an email (sample below) after their application is loaded into the system. 

  

- Upon logging in, the student will setup their password 
- Students are able to update and self-serve if they forget their login/password. 

 

https://connect.uoregon.edu/account/login?r=https%3a%2f%2fconnect.uoregon.edu%2fapply%2f


   
 

 University of Oregon 5 kaplanpathways.com/uoregon  

 

Here is a sample screenshot of the status portal: 

 
Near the top, there are 2 separate lists showing which checklist tasks are still to be done (“Missing items”) and what 
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the student has already submitted (“Completed items”).  

If a student has a decision, they will receive an email informing them to check their application status: 

They will then see a link “Status Update” on the portal. If they click this link, they will be able to be view their 
decision and a soft copy of their message: 

 

Intent to register at UO  
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Once a student has viewed their decision (and UO is accepting Intent to Register (ITR) for that term), an Intent to 
Register link would appear in their checklist.  

 
Students must complete this form to accept their offer of admission: 

 

Register for orientation  

Registration for in-person IntroDUCKtion sessions will open on May 19, 2025, at 10:00 am PDT for all new students 
who have submitted their Intent to Register and their Advance Tuition Deposit. Students should register themselves 
and can also register guests in their application status portal. They should choose the session that is best for them, 

https://connect.uoregon.edu/status
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and that they can attend from start to finish. 

UO Scholarship Dashboard (Financial Aid system) 
https://uoregon.scholarships.ngwebsolutions.com  

 
• Purpose: Allows students to access information related to scholarships after submitting their application. 
• Account setup: For login, students should use their 95# (UOID), but the password will be different from the 

one used for other systems. They can access the scholarship dashboard after their application is submitted 
by Kaplan.  

More information 

Within a few days of submitting their application to UO, students can find their nine-digit UO Student ID number 
(this number starts with a 95) in their Status Portal. They need to enter this number at 
https://uoregon.scholarships.ngwebsolutions.com/Account/RequestAccount to create an account. This action will 
send the student a message to the email address they used to apply to the University of Oregon.  

https://uoregon.scholarships.ngwebsolutions.com/
https://uoregon.scholarships.ngwebsolutions.com/Account/RequestAccount
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Housing Application (StarRez) 
https://oregon.starrezhousing.com/StarRezPortalX/Login  

 
• Purpose: admitted students will receive an email inviting them to log in and register for housing. Students 

must be admitted before they can log in to StarRez. Once logged in, they can apply for housing and manage 
their housing status. Students can also request housing exemptions through this portal. 

• Account setup: opens in December for admitted students. Students should use their 95# (UOID#) to log in to 
the system until they claim their DuckID. After claiming their DuckID, they should use it for all future access. 

New students will use the UO ID Login option and then register (create an account) in the My Housing portal using 
the 95# in the email they are sent. Click the “Register Today” button to get started! 

  

https://oregon.starrezhousing.com/StarRezPortalX/Login
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DuckWeb (Banner self-service) 

 

https://duckweb.uoregon.edu  

• Purpose: allows current students to view and update personal data, register for classes, check transferable 
credits, and accept financial aid awards. Notifications are term-dependent, and students are notified based 
on term of entry. Students can use this portal to update their personal data. 

• Account setup: sent to students depending on term admitted. For Fall term: students are notified in March if 
they are admitted and have viewed their decision. Notifications continue rolling from that point forward. For 
“off-terms” (Winter, Spring, Summer): students are notified after viewing their application decision. 
 

Students use DuckWeb to: 
Add, drop classes and view class schedules View financial aid 

Apply for degrees Pay bills 

Get grades and Transcripts Apply for a room in a residence hall 

View placement test scores Update contact information 

How to log in  

To log in, students should enter their UO ID number (beginning with 95, without dashes) and their Personal Access 
Code (PAC), then click on the Login button. 

 

First-time Users: Use the UO ID and initial PAC provided by the University of Oregon. After logging in, DuckWeb will 
notify you that your PAC has expired. You will be prompted to set a new PAC and activate a security question. 

  

https://duckweb.uoregon.edu/
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Admissions menu 

 

• Check university application status  
• Register for Orientation and FIGs 
• View degree audit 
• Financial aid information menu 
• Check Clark Honors College application status 
• Intent to Register Form (fall term admits only) 
• View transfer evaluation report 
• Housing menu 
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DuckID Account Management (email and network access) 
https://duckid.uoregon.edu/  

• Purpose: Serves as a student’s email address as well as primary network login for most systems on campus. 
Required prior to attending IntroDucktion (orientation).  

• Account setup: DuckID claiming is scheduled based on a student’s entry term: see below. Once claiming 
begins, students must wait 3–5 business days after they have accepted their offer of admission before they 
can claim their DuckID. 

Term of entry DuckID account claiming begins 
Winter term Late September  

Spring term Middle of January  

Summer or fall term Early April  

 

(Guidance on How to Claim Your Duck ID Account from the UO Service Portal):  

When students can claim their Duck ID 

Students must accept their admission before they can claim their Duck ID. They should wait 2 business days after 
accepting their admission before attempting to claim it. 

How students can claim their Duck ID 

To claim your Duck ID, you will need your UO ID number (starts with 95) and access to the email you used to apply.  

1. Go to Duck ID Account Management 
2. Click Claim Your Duck ID 
3. Enter your 95# 
4. Go to the email address indicated to retrieve your PIN 
5. Enter PIN 
6. Click banner: Please review the university policy for acceptable use of computing systems 
7. Read and accept the Terms of Service 

https://duckid.uoregon.edu/
https://service.uoregon.edu/TDClient/2030/Portal/KB/ArticleDet?ID=34485
https://duckid.uoregon.edu/
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8. Click banner: Please enroll security questions 
9. Complete four standard and two user defined questions. 

o Answers are not case-sensitive 
10. Click Update 
11. PLEASE WAIT A MOMENT 
12. You will see a pop-up window: Claim a Duck ID account 
13. Select a Duck ID from the drop down options 

o The selected Duck ID will also be your email address 
14. Click Next 
15. Enter a password and confirm. 

o Requirements will turn green as they are met 
16. Click Submit 
17. You will see the message Your request was successfully submitted, then this enrollment task is complete 
18. You are done and can logout 

How students can set up UO mail: 

Once the student claims their DuckID, they need to set up the UOmail app on their phone or laptop. Their UO email 
address will be their "duckid"@uoregon.edu. Students must regularly check their inboxes by going to UOMail at 
http://uomail.uoregon.edu and logging in with their full @uoregon.edu address and DuckID password. 

When can students start using their DuckID 

After a student claims their DuckID, they may have to wait up to one week before they can apply for on-campus 
housing or access other online portals. Students cannot use their DuckID right away to access online portals. 

  

mailto:%22duckid%22@uoregon.edu
http://uomail.uoregon.edu/
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ISSS (International Student & Scholar Services) Portal: iConnect 

 
https://iconnect.uoregon.edu/  
 

• Purpose: provides a variety of online services for University of Oregon international students. New students 
can register for international student orientation and request SEVIS transfer-in. Current students use it to 
submit requests for travel signatures, authorization of reduced course loads, and to access alerts and notes 
for maintaining legal student status.  

• Account setup: Incoming and future international students can log in for limited services with their 
University ID number, limited access PIN, and date of birth. Full access to iConnect Services requires a UO 
Duck ID and password. 

Online international student orientation  

This online orientation on the ISSS Portal is intended to communicate important pre-arrival requirements, educate 
the student about visa requirements, and introduce the student to the campus resources.

https://iconnect.uoregon.edu/
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The orientation covers the modules listed below: 

Section Topics 

Welcome to International 
Student & Scholar Services 
(ISSS) 

• ISSS – your home office 
• Meet the ISSS staff 
• Advice from current international students 
• What makes you most proud to be a Duck 

MODULE 1: Pre-arrival checklist 

• How to understand all the “Duck” accounts and passwords 
• Orientation Week 
• Register for Orientation 
• Set up UO Email 
• Understand how to use Navigate Student 
• Academic English for International Students (AEIS) requirement for 

undergraduate students 
• University placements tests 
• Submit proof of immunizations/vaccines 
• Understand the insurance requirements 

MODULE 2: Plan your budget 
• Know the cost of attendance: undergraduate / graduate students 
• Ways to help pay for college 
• Budgeting and financial wellness 

MODULE 3: Plan your housing • Housing 
• Short-term homestay 

MODULE 4: Registering for 
classes 
 

• Course selection and registration 
• Advising and registration eligibility 
• Registration holds 
• Textbooks: where to find and buy 

MODULE 5: Getting a US visa 
• Prepare for your F-1 or J-1 visa 
• F-1 / J-1 visa 
• Canadian citizens 
• Other nonimmigrant visas 
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MODULE 6: Arrival and 
onboarding 

• Arrival to the United States 
• Oregon driver’s license 
• Social Security Number 
• Get UO ID card 
• US address and phone number 

MODULE 7: Visa regulations 

• Maintaining legal F or J status in the USA 
• Enrollment requirements 
• On-campus employment 
• Work-Study program 
• Off-campus employment 
• Scam prevention 

MODULE 8: Technology and 
resources 

• Technology platforms you need to know 
• Campus resources 
• Basic needs resources 

MODULE 9: Higher Education • Higher Education in the USA 
• Student conduct and classroom expectations 

MODULE 10: Campus life 

• Get involved 
• Health Center services 
• Wellness and mental health 
• Prevention and safety 
• Dean of Students 
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My UO Health Portal 
(As per the website- No information provided from UO) 

https://health.uoregon.edu/myuohealth 

• Purpose: a confidential health portal that allows students to complete necessary forms, upload vaccine 
records (including COVID-19), upload insurance, receive secure messages, receive educational materials, 
print statements, and much more! 

• Account setup: Students should allow 24 hours after claiming their Duck ID before logging into the portal  

More information: Portal instructions for required vaccines.docx 

https://isss.uoregon.edu/sites/default/files/2024-04/portal-instructions-for-required-vaccines.pdf
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